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ISO 9001 Quality Management System (QMS), ISO/IEC
20000-1 IT Services Management System (SMS), and
ISO/IEC 27001 Information Security Management System
(ISMS): Integrated ISO Audits Completed Successfully
Vienna, Va. – June 20, 2019 – Solutions By Design II, LLC (SBD) is proud to announce
that it has successfully completed the first integrated ISO 9001 Quality Management System
(QMS), ISO/IEC 20000-1 IT Services Management System (SMS), and ISO/IEC 27001
Information Security Management System (ISMS) audits on June 19th, 2019. The triennial
recertification audit was conducted by ANTS Corp from June 17th - 19th in an effort to bring all
three certifications under the same certification body.
Prior to this audit, SBD was registered under two certification bodies and was holding separate
audits- one for ISO 9001, and the other for ISO/IEC 20000-1 & 27001. The integrated approach
has helped SBD not just curtail the auditing costs but also alleviate overall efforts for audit
preparations.
SBD QA & PMO worked with process owners, sub process owners, project managers, support
team and contractors to conduct internal audits (scheduled and unscheduled) in the months leading
up to the external audit. An integrated refresher training was also conducted prior to the external
audit at the HQ and was attended by HQ staffs and SBD PMs.
ABOUT SBD: SBD specializes in IT system modernization and support as an application
transformation and agile process leader. We leverage open source technologies and cloud-based
solutions to reduce operating costs and advance the value proposition of automated solutions. We
also have a robust cybersecurity capability optimizing security operation centers through the use
of workflow automation, technical expertise, and the use of leading edge security tools. Bottom
line, we deliver technically innovative, reliable, and cost-effective solutions, services, and
products to our federal customers.
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