FOR IMMEDIATE RELEASE
Solutions By Design II, LLC Awarded DLA VOC –
COOP Support
Solutions By Design II, LLC continues support of Defense Logistics
Agency’s Video Operations Center
Vienna, Va. - September 8, 2017 – The U.S. Department of Defense’s (DoD) Defense
Logistics Agency has awarded Solutions By Design II, LLC (SBD) a task order to support the
agency’s Video Operations Center (VOC) and Continuing of Operations Plan (COOP). SBD
supports critical telecommunications preparedness capabilities that sustain worldwide mission
operations for the Defense Department’s combat logistics systems.
Under the contract, SBD provides the nation’s combat logistics support agency with 24-hour, 7day uninterrupted operations and maintenance to support crucial military communications. This
includes, but is not limited to, support of the agency’s Video Teleconference (VTC), Streaming
Video (SV) Systems and Internet Protocol Television (IPTV) systems.
SBD’s support extends to all DLA sites, and includes engineering and operations support for video
telecommunications endpoints and other incident management operations as required. In order to
meet U.S. CyberCom and DISA directives to eliminate vulnerabilities, SBD helped deploy
Enterprise VTC Software Updates for 650 devices mitigating security vulnerabilities such as
POODLE, LOGJAM, OPENSSL, and HeartBleed. DLA users depend on this support to
collaborate, analyze information, and collect logistics data to support the Military Department and
Unified Combatant Commands.
“SBD is honored to continue to provide uninterrupted support of the Defense Logistics Agency’s
video infrastructure system,” said Rod Volz, Vice President, Solutions by Design II, LLC. “We
look forward to growing our existing partnership by providing value and innovation in support of
the DLA’s worldwide logistic mission.”
SBD is committed to delivering critical IT and mission support services to help our clients enhance
the safety and security of our nation. As the trusted partner of the Defense Logistics Agency since
2012, SBD continues to combine our extensive customer expertise with innovative, high-quality,
and value-driven solutions, enabling DLA to focus on their very important mission.
ABOUT SBD: SBD is a management consulting and technology services company serving
clients domestically and abroad. For over 30 years, we have delivered technically innovative,
reliable, and cost-effective solutions, services, and products to our federal customers. Using Agile
processes and principles, SBD has helped transform government agencies to implement faster,
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more reliable quality systems and solutions to enable them to deliver their mission more effectively
and efficiently.
CONTACT: Surian Sidoni, Marketing and Communications
703.286.1880 etx.8947
SBDcommunications@sbd2.com
www.sbd.com

2

